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User Department: __________________________________________ Date: ______________________ 

Reported by:         __________________________________________ Title: ______________________ 

Reported to:          __________________________________________ Title: ______________________ 

PROBLEM DEFINITION AND RESOLUTION 

User Definition            

             

   

 

User Name: ____________________________________ Title: _________________________ 

Technical Definition 

 

 

 

Resolved by (Technician) 

 

 

 

 

Resolved by: ______________________________ Title: _____________________ Date: ___________ 

Checked by: _______________________________ Title: _____________________ Sign: ___________ 
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